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Knowledge Networks Web-Enabled Panel
•Combines the following components into a single survey 
platform:

– Probability sampling
– Multimedia interviewing (Video, audio, print)
– Internet-based data collection (PC, MSNTV®)
– Panel based

Not:
– Interviewer based
– Convenience sample, not volunteer sample



Knowledge Networks Panel Sample Design

•A Research Panel of the U.S. Population
– Selection using high standard RDD sampling methods
– Inclusion of internet and non-internet households
– Nationally representative panel stratified on: 

• Black/Hispanic by region
• Internet Access
• ISP Coverage
• Address Matched
• State/Region Geography

•Recruitment via advanced letter mailing and telephone

•Collect basic profile Information

•Preparation of Panel on Weekly Basis – new recruits, etc.

•Post-Stratification of Panel sample to CPS Benchmarks 
– Age, race, sex, Hispanic ethnicity, education, Census Region



Recruit Panelists via RDD
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Panel Mirrors U.S. Population

KN Panel U.S.
Adult Population

Women 51% 51%
Age 18 – 34 34% 33%
Married 63% 61%
Working 74% 67%
Homeowner 74% 71%
Less than college 62% 69%
African-American 11% 12%
Over $75,000 25% 22%

•The KN panel tracks closely the U.S. population on age, race, 
Hispanic ethnicity, geographical region, employment status, 
and other demographic elements.



Selected Public Policy Projects

• CDC
– Canadian Style Cigarette Labeling 

Study

• NOAA 
– Seafood Consumption
– Coral Reef Valuation
– Marine Protected Areas

• EPA
– Mortality Risk
– Regional Water Quality Valuation
– Adirondacks Valuation
– Regional Water Quality

• FDA
– Food-Specific Allergy Survey

• USDA
– Survey of Home Storage of Food 

Products
– Consumer Benefits of Improving 

Food Safety

• Homeland Security
– Critical Targets Survey

• NIH
– Non-Schizophrenic Controls
– Age of Onset of Alcoholic Drinking

• Program for International Policy 
Attitudes

– Ongoing foreign policy surveys

• Annenberg School of Public Policy
– E-Dialogue project 2002 & 2004
– E-Dialogue health professionals 

2005
– Continuous Health Policy Survey

• Stanford Dept. of Communications
– “Deliberative Polling” project

• CA Dept. of Health
– Anti-smoking message tracking 

• Johns Hopkins University
– Genetics and Public Policy Center 



Selected Journals Published KN-Collected 
Data
• Archives of Internal Medicine
• American Journal of Public Health
• Criminology
• Diabetes Care
• Health Services Research
• Personality and Social Psychology Bulletin
• Journal of the Air and Waste Management Association
• Journal of the American Medical Association (JAMA).  
• Journal of Personality and Social Psychology
• Journal of Trauma and Dissociation
• Land Economics
• Morbidity & Mortality Weekly Report (CDC)
• Police Quarterly
• Political Science Quarterly
• Social Forces



N Interviews for the 2005 NOAA National Seafood Survey



Conjoint Screen



Willingness to Pay Conjoint Screen



Risk Reduction Screen











General Social Survey & KN Comparison



Data Collection Mode Effects

J. M. Dennis, C. Chatt, R. Li, A. Motta-Stanko, P. Pulliam. 
January, 2005. Data Collection Mode Effects Controlling for 
Sample Origins in a Panel Survey: Telephone versus 
Internet.

http://www.knowledgenetworks.com/ganp/papers/rtimodestudy.html
http://www.knowledgenetworks.com/ganp/papers/rtimodestudy.html
http://www.knowledgenetworks.com/ganp/papers/rtimodestudy.html


Citation for the KN-GSS Paper

Smith, Tom W., and J. Michael Dennis. December, 2005. 
Online versus In-Person: Experiments with Mode, Format, 
and Question Wordings. Public Opinion Pros. 

Available at 
www.publicopinionpros.com/from_field/2005/dec/smithkn.as
p. 

http://www.publicopinionpros.com/from_field/2005/dec/smithkn.asp
http://www.publicopinionpros.com/from_field/2005/dec/smithkn.asp
http://www.publicopinionpros.com/from_field/2005/dec/smithkn.asp


Non-Effect of Panel Attrition on Survey 
Validity

Profile Surveys N Questions
Total 

Interviews
N Active 

Interviews Lost %

Average 
Absolute 

Difference
Lifestyle 98 37,979 22,555 41% 0.003
Automobile 19 29,250 20,661 29% 0.004
Fast Food 8 30,788 23,237 25% 0.004
Cable / TV 7 25,105 18,792 25% 0.006
Health 23 48,368 25,232 48% 0.007
Magazine 18 32,618 16,537 49% 0.007
Values 69 32,055 25,769 20% 0.007
Political 19 44,552 18,333 59% 0.009
News Consumption 34 44,250 21,923 50% 0.011
Computer/Internet 26 52,075 23,846 54% 0.013
Movies 2 19,992 11,381 43% 0.015
Total 323 397,032 228,266 40% 0.008

J. M. Dennis and R. Li. 2003. Effects of Panel Attrition on Survey Estimates. Presented at the 
2003 Annual Meeting of the American Association for Public Opinion Research in Nashville, TN. 

Available:  http://www.knowledgenetworks.com/ganp/reviewer-info.html

http://www.knowledgenetworks.com/ganp/papers/Effects of Panel Attrition on Survey Estimates.pdf


Additional Information  …

This is a link to KN methodological papers:

http://www.knowledgenetworks.com/ganp/reviewer-info.html

http://www.knowledgenetworks.com/ganp/reviewer-info.html


Questions and Followup

Contact:  Mike Dennis

mdennis@knowledgenetworks.com

www.knowledgenetworks.com/ganp/

(650) 289-2160

mailto:Bmccready@knowledgenetworks.com
http://www.knowledgenetworks.com/ganp/
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